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ATTENTION RESIDENTS 
There are only two phone lines on the guest authorization 
system. This is an improvement over the previous system which 
only had one. In spite of the extra line, you may get a busy 
signal, particularly on busy mornings like Monday through 
Wednesday. Be patient and call again after waiting a minute or 
two. If you are unable to reach the system after multiple tries, 
you can call the office or the Clubhouse guard. DO NOT go over 
to the Guardhouse yourself. 

GUEST AUTHORIZATION 
Please remember that all guests must be called in, or on your 
guest list to gain entry to the community. Calling the guest 
authorization system requires that the phone number your are 
calling from is registered in our database in order to avoid the 
requirement to enter your phone number and security code 
when using that system. Anytime you change a phone number, 
be certain the call the office and update the number on record. 
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CERT 

(Community Emergency Response Team) 

Contact information to be announced. 

 

THE LAKES OF DELRAY COP 

(Citizen  Observer Patrol) 

Volunteer today.  

Call Capt. Sheldon Lyman at 561-714-5710  

Lt. Hal Scherzer at 267-481-0190 

 

LAKES OF DELRAY WE CARE INC. 

We provide wheelchairs, walkers, etc., as needed by our 

residents. Please go to the Guard Desk (upstairs) in the 

Clubhouse or dial 561-495-1598 Ext #6 

Important Phone Numbers 

Guest Authorization System   (561) 496-3047  
 

AMR American Medical Response  (954) 229-1300 

AT&T (Telephone)  (888) 757-6500 

Comcast  (800) 934-6489 

Delray Community Hospital  (561) 498-4440 

Delray Non-Emergency  (561) 688-3400 

Emergency Police & Fire Department 911 

FedEx (800) 463-3339 

Florida Power & Light  (561) 994-8227 

Oxford Association Management (561) 272-7780 

Palm Tran  (877) 930-4287 

Phoenix Management Services (561) 964-1550 

Senior Services (Palm Beach County 

Health & Human Services) 
211 

Sheriff's Office (non-emergencies) (561) 995-2800  

FCC Environmental- Bulk Pick Up (877) 642-3702 

FCC Environmental -                           

Garbage Collection 
(877) 642-3702 

Traffic Info.  (866) 914-3838   

UPS (800) 742-5877 

Water Utilities  (561) 482-0800 

West Broward Property Management (954) 581-8686  

West Broward Property Management 

820 S State Road 7 

Plantation, FL 33317 

Office: (954) 581-8686  
 

 

 Ashland C Watersedge C 

 Ashland G Watersedge H 

 Pembridge A Witney Manor D 

 Pembridge G  

 

 

 Ashland H Pembridge I 

 Pembridge C Watersedge F 

 Pembridge D Witney Manor C 

 Pembridge E Witney Manor E 

Oxford Association  Management  

2950 NW Commerce Park Drive, Suite 3 

Boynton Beach, FL 33426 

Office: (561) 272-7780 | Fax: (561) 272-7778 

 Ashland A Trowbridge C 

 Ashland B Watersedge A 

 Ashland D Watersedge B 

 Ashland E Watersedge E 

 Ashland F Watersedge G 

 Pembridge B Watersedge I 

 Pembridge F Watersedge J 

 Pembridge H Watersedge K 

 Trowbridge A Witney A 

 Trowbridge B Witney B 

Phoenix Management Services, Inc  

6131 Lake Worth Road, Suite B 

Greenacres, FL 33463 

Office: (561) 964-1550 | Fax: (561) 964-8731 

Associated Property Management                                  

of the Palm Beaches, Inc  

8135 Lake Worth Road, Suite B 

Lake Worth, FL 33467 

Office: (561) 588-7210 | Fax: (561) 588-2411  

 Ashland I Watersedge D 
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 A MESSAGE FROM YOUR  BOARD PRESIDENT, DAVE PASSMAN | LOD BOARD MEETINGS | PRESIDENTS FORUM  

 
If my words did glow with the gold of 
sunshine 

And my tunes were played on the harp 
unstrung 

Would you hear my voice come through the 
music? 

Would you hold it near as it were your                                                                                                
own? 

Ripple is Stillwater 

When there is no pebble tossed 

Nor wind to blow.     ï J Garcia/R. Hunter 

Greetings and salutations to the entire LOD community wherever you 
are. 

Hoping everyone had a great summer.  The summer has not been too hot 
or humid and as of this writing. We have avoided being hit by any 
hurricanes.  Of course, this might change by the time you are reading this 
on September 1, but I have not quite mastered reading the future.  But 
Iôm working on it. 

So, we have had a great summer season.  Amanda has truly surpassed 
her previous achievements in providing activities for the full-time 
residents. 

We have had shows, parties and a great fourth of July (on July third) 
Caf® LOD.)  Thank you to Robin, Amanda, Ron, the volunteers and the 
staff for a great event. The party was indoors but between all the hotdogs 
you could eat, the great Italian ices guy we all love and a great DJ, a good 
time was had by all. 

The Clubhouse renovation committee met with our designer, and we 
voted for an ownerôs representative to coordinate all activities on our 
behalf and met four architects and two contractors.  We hope to vote for 
the architect and contractor at our September board meeting.  Robin and 
Lonnie visited two or three locations that the contractor has renovated.  
Two of those locations are Porsche and BMW dealerships but they do 
not give out free samples- I asked. 

The board has been working hard to plan for a successful New Years 
Eve celebration in the clubhouse and believe we will have a memorable 
event (in the positive sense).  The office will be releasing more details 
and sign-up forms soon. Food, fun, friends and funk- how else to start a 
new year. 

We are already starting to plan for our St. Jude charity event and will be 
spreading the activities out over at least six weeks. We are also seeking 
another charity to consider but any charity must agree that 10 % or less 
goes to their administrative costs. (St Jude is $0 to admin). If anyone has 
any thoughts about another charity, please let the office know.  Last year 
we broke all previous records; our goal is to exceed that this year and we 
are considering a couple of new events.  Remember, anything we charge 
for these events is for charity. 

We have completed the wood planters by the pool and have added new 
pots.  Anthony and his staff, with the help of our outside landscapers, 
continue to keep our structures and landscape pristine.  People coming to 
the property for the first time all comment on how great the premises 
look and are maintained. With the exception of two weeks taken off for 

vacation, our Bingo Babes, Sue D and Sue continued to have great 
turnouts all summer.  They continue to be innovative and come up with 
twists and turns to keep the crowd on their toes. 

Amanda has some interesting activities planned for the upcoming 
months and we hope more of you participate.  Amanda and the Board 
work hard to present fresh and entertaining activities for the 
entertainment of the community ï please take advantage of them.  More 
to follow in due course. 

Before I end this month, I would like to thank all the volunteers that 
assisted in preparing and helping deliver our activities.  As I said at my 
very first board meeting (which seems like years ago) we are grateful for 
our incredible volunteers and without them, we would not be a first-rate 
community. 

We hope to see many of you live and in Zoom land at our first board 
meeting of the year on September 10. 

-All I am saying is give peace a chance. ï J. Lennon 

By: Dave Passman 

LOD Presidentôs Message 
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Join the LOD Mailing List Today!                                                                                    
The process is simple. Send a message saying "add me" to 
lodmaillist@gmail.com. You will receive a reply with a link to 
the sign-up page. To remove yourself from the list, simply 
click the link that will be included in every communication that 
we send out. 

By: Harry Brudka 

Presidentôs Forum 

TopicïRoofing Concepts Made Easy  

(NEW DAY)  Wednesday, September 25th | 10am | 

Held in the Small Card Room 

Upper level Clubhouseï Picture Resident ID required 

for admittance. 

Open to all board members/residents. Coffee will be served.  

The Presidents Forum meets monthly to discuss ways for 

individual condo associations to benefit from working 

together to help cut costs, exchange ideas and solve common 

problems. Ideas are shared to help condo boards run a 

successful building.  

For additional information, please contact Board of Director, 
Harry Brudka 732-735-7831 

Upcoming LOD Board Meetings: 
September Agenda Meeting: Thursday, September 4th 
at 10am in the Conference Roomï Open to ALL 

September Board Meeting: Wednesday, September 
10th at 10am in the Ballroomï Budget Meetingï Open 
to ALL 

mailto:lodmaillist@gmail.com


 CLUBHOUSE REMINDERS |  RENOVATION UPDATE | LOD BISTRO. | COMCAST AT LOD | COMMUNITY AFFAIRS 

 
Yes itôs still summer. And yes, itôs still HOT! The LOD Times 
has been on hiatus and is now back in action. Since my 
departure, as head of the Clubhouse Renovation Committee, the 
Renovation Project is being headed by a committee of three. 
They have been spending the summer working with key 
stakeholders.   

Bingo on Tuesday nights still draws record crowds ï in many 
cases the largest weôve ever seen.  

Amanda has spent the summer lining up proverbial plethora of 
entertainment. Last year and for years before that, the 
entertainment in the mid-year months was scarce.  This year she 
has made a significant effort to provide us with entertainment 
more frequently, and sheôs kept us hopping.  From shows to 
dances, to outside activities both day and night, there has been 
an obvious and conscious increase in ñthings to doò.  Thanks 
Amanda! 

Just a bit of housekeeping:  The poker tables in the card rooms 
have ñwellsò to hold your chips or money. During games itôs 
natural to leave candy wrappers and other debris there, which is 
fine for while youôre playing.  Just remember to take them with 
you at the end of the game and throw them in the receptacles by 
the door.  Thank you! 

By: Ed Simon 

Clubhouse 

The Alliance meeting on May 7th focused on Hurricane 
Preparedness. Hurricane season begins the first week of June. 
The forecast from the Division of Emergency Management is 
that we are expecting 17 storms that could affect us this season. 
Normal expectations are 14 storms for the season, so, they are 
predicting a busy time. 

There are some things that you can do to plan ahead, besides 
stocking up on food, water and supplies.  You should check 
your insurance coverage, make a plan for hazards and have a 
communication plan for your friends, neighbors, and families. 
You can also pre register for special needs and pet friendly 
shelters. Keep important documents and some cash in a 
waterproof container (zip lock bags work great) and sign up for 
AlertPBC at readypbc.com. 

By: John Callanan 

Community Affairs 

Comcast 
By: John Callanan 

ADDITIONAL CUSTOMER SERVICE OPTION:  

A new option Comcast has for customers is that you can send a 
Text Message (On IT) and request a callback ï this will 
avoid  having to call and maneuver through their automated 
system which uses the bulk services phone number 
800.934.6489.   

FIBER OPTICS:  

Why do we need fiber optics?  Fiber optics are the latest 
technology for data transfer for the internet and video.  Fiber 
optics transmission is conducted with light as opposed to 
electricity that is used in coaxial cabling.  Because fiber optics 
do not use electricity, there is less chance of mechanical 
breakdown or data interruption.  It is simply put, more reliable. 
Based on what Iôve heard from others, fiber optics should go a 
long way to improving system reliability.   

Although no one at Comcast will give a definitive answer, it is 
suspected that much of our service interruptions (pixelating and 
screen freezes) are caused by a breakdown in either the existing 
coaxial cable or the mechanical transfer connections that send 
the signals to our condos.   

On 1/3/2021 we began a 10 year contract with Comcast to 
provide services and equipment to our community. The contract 
includes installation and upgrades of our equipment to include 
FIBER OPTICS INSTALLATION TO THE RESIDENCES. 
We are now in year 5 and the fiber optics portion of the 
contract have not been installed. We need to get the level of 
equipment and service that we are paying for.   

The engineering staff at Comcast acknowledge and have agreed 
to complete the installation of the fiber optics to the individual 
units. The work involved is extensive. All cabling will be 
buried in conduit or run in paintable raceways up the rear of our 
buildings.  Fiber optic cables are very fragile and cannot be run 
in the existing conduit that is in our buildings.  The existing 
conduit is almost 40 years old and has collapsed in places 
making it impossible to route new cabling thru the conduit.   

The project is expected to take up to 6 months to complete.  
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Jennifer, our designer from Brown Interiors presented us with a 
mood board with three different styles.  We sent it to the Board 
and collected their comments and Jennifer is now incorporating 
everyoneôs thoughts into a new presentation.  

As we enter this stage, Phase 1, the goal of the presentation is to 
pick the style and mood of the Clubhouse. This will be 
generalized, no colors, lighting, nor furniture is being 
picked during this time. 

We have narrowed down our architect and construction team to 
two candidates. Once the architect has been chosen, he will take 
measurements, draft the floor plans, and file for the permits.  

We are working with all to determine the type and placement of 

a lift, funicular, or elevator.  

We will keep the community updated as we move from stage to 
stage. Everything is proceeding on schedule. 

By: Robin Warner 

Renovation Update 

 
Amanda has arranged for a special event, Jazz Under the Stars, 
on Thursday, September 18th Poolside. Along with the Jazz, the 
Bistro will be open for dessert.  We will be serving for a 
minimal cost an assortment of cakes and cookie, including sugar 
free and coffee. Please save dessert and enjoy while listening to 
Jazz Under the Stars. 

We will be looking for some volunteers to help serve. Letôs 
keep this amenity going! 

By: Robin Warner 

LOD Bistro 



Dog Decorum: Tips for Dog Owners 
Always Pick Up After Your Dog: 

Picking up waste from your dog is by far the #1 dog etiquette rule, 
because dogsô waste can spread disease, is harmful to the 
environment, and not picking it up is just plain gross. Donôt 
aggravate other dog owners or neighbors walking outside ï pick it 
up and toss it away in your HOA dumpster. If your dog has an 
accident in the catwalk, elevator or common walking path, it is 
your job to clean it up.  

Control Their Barking: 

There is no bigger pet peeve for your neighbors than a dog that 
barks uncontrollably. Usually this occurs when someone knocks on 
the door, or they hear someone in the hallway that startles them. 
But barking can also happen when youôre away, because theyôre 
sad, bored, or just miss you. If you have received noise complaints 
from neighbors, take it seriously and figure out what is causing 
your dog to bark.  

Keep Them on a Short Leash in the Community and in Your 
Condo Building: 

I love my dog, you love your dog; but not everyone in the LOD is a 
dog lover. Residents may be afraid, allergic or just donôt like dogs. 
Keeping your dog on a leash (preferably a short one) is the 
courteous thing to do, but it is also the law in Palm Beach County. 
Itôs also important when coming into entryways, catwalks, common 
areas, and elevators that your leash is short (i.e. 3- 4 feet) and that 
you donôt let your dog charge into spaces or jump on residents. No 
retractable leases only 5 foot maximum.  Not every dog wants to 
meet your dog. When you are in a situation where you cannot avoid 
other dogs, ensure your leash is kept short. That way no 
interactions between dogs can happen. If a dog happens to show 
that he wants space, the best thing to do is keep moving past the 
dog. Stopping and allowing your dog to fixate will only make the 
situation worse. If you know other dog owners who have dogs that 
are friendly and they like to meet: that is great!  

Play by the ñCommon Areaò Rules: 

LOD has common areas which are shared spaces where both 
residents and dogs interact. Itôs not a personal playground, so play 
by the rules of the condo and be a good neighbor. When walking 
around the community counterclockwise, your dog should be on 
your right side along the grass (common area). The grass area and 
tall hedges on your left (in front of the condo parking lots) are 
private property.  Itôs dangerous to walk your dog along the tall 
hedges because aside to being exposed to pesticides, they may end 
up in a fight with a wild goose, squirrel, or raccoon. NO ESA dogs 
on the pool deck. 

Avoid Wandering: 

Always keep an eye on your dog to make sure they donôt wander or 
run onto private property. As you walk them, keep them close to 
you, especially when you are talking on your cell phone. 

Just a Friendly Reminder - The Lakes of Delray is a NO Pet 
Community: All Service and ESA dogs must be registered with the 
LOD Property Management Office prior to entry into the premises. 
Dog owners must provide to the Property Manager the following 
documents (required by Florida State law): Florida Mental Health Care 
provider prescription/letter for the ESA dog or certification/letter 
qualifying the service dog, Palm Beach County dog license along with 
current rabies vaccination paperwork. Dogs without these qualifying 
documents may be treated as a pet for purposes of LOD policies. 

POOL, BBQ, & LIBRARY NEWS |  THE IMPORTANCE OF ATTENDING BOARD MEETINGS | TIPS FOR ESA ñDOGò OWERS   

 
Pool/BBQ Update: The summer season has naturally seen a 
decrease of people in the use of both the pool and BBQ 
facilities, with residents and their guests taking advantage of the 
availability of amenities during the summer months. Overall, 
the amenities were well-maintained in addition to the purchase 
of brand new BBQ grills. 

The temperature of the new pavers during this summers 
extreme heat has caused us to be extra cautious when walking 
around the deck, as some of us have even chosen to wear pool 
shoes. Please be sure to place your regular shoes on to the shoe 
racks, and not on the pool deck as a possible tripping hazard. 

Our new umbrellas have added a welcome splash of color to the 
pool area, while we await the new light colored chair slings.  

In addition, the beautiful plantings add to the tropical feel 
around the deck. 

All in all it has been a wonderful season. 

Library Update: We are looking forward to introducing a 
childrenôs book section, and hoping for donations from our 
generous residents.  

By: Jessica Krulfeifer 

Pool, BBQ, and Library 

As a Board Member and as an Owner, what happens at these 
meetings effects my home, my activities, my amenities, my 
property values ï in short, my quality of life.  The Board isnôt 
there to just tell you whatôs going on and give speeches.  Weôre 
there to hear your questions and address your concerns.  We 
canôt have that discourse unless you attend the meetings!  Donôt 
you want to know whatôs going on in your community that may 
affect your property or lifestyle? If you want accurate 
information, would you rather hear rumors hanging out at the 
pool, or attend a Board meeting and see whatôs really 
happening!? 

The Board meets on the 2nd Wednesday of the month at 10am 
and discusses issues raised at the Agenda meeting the Thursday 
before.  Many of the issues that come up are serious issues that 
affect us all.  Each member of the Board reports on their 
individual disciplines like the Clubhouse, the Pool, 
Construction, Insurance, Entertainment, and a whole other 
litany of other things.  If an issue has come up that requires a 
vote itôs discussed and voted on at this time. At the end of the 
meeting is Good and Welfare, where Owners are asked to come 
forward to voice their comments and ask questions.   

So?  Do you care about the Community where you live?  Your 
living conditions?  How are things progressing?  What changes 
are taking place?  I am an Owner, and I certainly give a damn.  
I want to know whatôs going on.  Do you?  I hope we see you at 
the next meeting.  Itôs more important than you think! 

Thank you 

Ed Simon, for Your Board of Directors 
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By: Ed Simon 

Why Should I Attend a 
Board Meeting? 
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