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ATTENTION RESIDENTS 
There are only two phone lines on the guest authorization 
system. This is an improvement over the previous system which 
only had one. In spite of the extra line, you may get a busy 
signal, particularly on busy mornings like Monday through 
Wednesday. Be patient and call again after waiting a minute or 
two. If you are unable to reach the system after multiple tries, 
you can call the office or the Clubhouse guard. DO NOT go over 
to the Guardhouse yourself. 

GUEST AUTHORIZATION 
Please remember that all guests must be called in, or on your 
guest list to gain entry to the community. Calling the guest 
authorization system requires that the phone number your are 
calling from is registered in our database in order to avoid the 
requirement to enter your phone number and security code 
when using that system. Anytime you change a phone number, 
be certain the call the office and update the number on record. 
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CERT 

(Community Emergency Response Team) 

Contact information to be announced. 

 

THE LAKES OF DELRAY COP 

(Citizen  Observer Patrol) 

Volunteer today.  

Call Capt. Sheldon Lyman at 561-714-5710  

Lt. Hal Scherzer at 267-481-0190 

 

LAKES OF DELRAY WE CARE INC. 

We provide wheelchairs, walkers, etc., as needed by our 

residents. Please go to the Guard Desk (upstairs) in the 

Clubhouse or dial 561-495-1598 Ext #6 

Important Phone Numbers 

Guest Authorization System   (561) 496-3047  
 

AMR American Medical Response  (954) 229-1300 

AT&T (Telephone)  (888) 757-6500 

Comcast  (800) 934-6489 

Delray Community Hospital  (561) 498-4440 

Delray Non-Emergency  (561) 688-3400 

Emergency Police & Fire Department 911 

FedEx (800) 463-3339 

Florida Power & Light  (561) 994-8227 

Oxford Association Management (561) 272-7780 

Palm Tran  (877) 930-4287 

Phoenix Management Services (561) 964-1550 

Senior Services (Palm Beach County 

Health & Human Services) 
211 

Sheriff's Office (non-emergencies) (561) 995-2800  

FCC Environmental- Bulk Pick Up (877) 642-3702 

FCC Environmental -                           

Garbage Collection 
(877) 642-3702 

Traffic Info.  (866) 914-3838   

UPS (800) 742-5877 

Water Utilities  (561) 482-0800 

West Broward Property Management (954) 581-8686  

West Broward Property Management 

820 S State Road 7 

Plantation, FL 33317 

Office: (954) 581-8686  
 

 

 Ashland C Watersedge C 

 Ashland G Watersedge H 

 Pembridge A Witney Manor D 

 Pembridge G  

 

 

 Ashland H Pembridge I 

 Pembridge C Watersedge F 

 Pembridge D Witney Manor C 

 Pembridge E Witney Manor E 

Oxford Association  Management  

2950 NW Commerce Park Drive, Suite 3 

Boynton Beach, FL 33426 

Office: (561) 272-7780 | Fax: (561) 272-7778 

 Ashland A Trowbridge C 

 Ashland B Watersedge A 

 Ashland D Watersedge B 

 Ashland E Watersedge E 

 Ashland F Watersedge G 

 Pembridge B Watersedge I 

 Pembridge F Watersedge J 

 Pembridge H Watersedge K 

 Trowbridge A Witney A 

 Trowbridge B Witney B 

Phoenix Management Services, Inc  

6131 Lake Worth Road, Suite B 

Greenacres, FL 33463 

Office: (561) 964-1550 | Fax: (561) 964-8731 

Associated Property Management                                  

of the Palm Beaches, Inc  

8135 Lake Worth Road, Suite B 

Lake Worth, FL 33467 

Office: (561) 588-7210 | Fax: (561) 588-2411  

 Ashland I Watersedge D 
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 A MESSAGE FROM YOUR NEW LAKES OF DELRAY BOARD OF DIRECTORS PRESIDENT, DAVE PASSMAN  

ñWelcome back my friends to the 
show that never ends. 

Weôre so glad you could attend. 
Come inside! Come inside! ò 

-Emerson, Lake, Palmer and Sinfield  

We have survived another winter down here 
in Palm Beach County and appear no worse 
for wear. 

Spring is in the air; the birds are chirping; the ducklings are 
hatching and some of us are sneezing from the pollen in the air. 

Our snowbird friends and neighbors are getting ready to go 
north for the summer season.  We hope they all had a great 
winter at LOD and look forward to seeing them next season. 

As we get ready for the dog days of summer, remember the pool 
and spa are now open for use every night until 11 PM. As it gets 
hotter, I expect to see more of us having dinner there and an 
evening swim with friends. This is a perfect time to remind 
everyone to be considerate of the property and your neighbors 
when using the barbeque area. 

We have identified a material the pool committee and the board 
are giving strong consideration to be used for the re-slinging of 
the pool chairs and lounges.  This process will start soon but 
will take a while since Anthony and his merry band of workers 
will be doing this in house to save a ton of money. And yes, 
every chair and lounge had plastic stoppers on their feet when 
they were purchased.  Unfortunately, most have been worn 
away because of the constant dragging of the chairs and lounges 
across the pavers.  We have not decided if we are putting the 
plastic feet back on because history will repeat itself and even 
these new plastic feet will be worn down in a couple of years. 

The condominium crisis as a result of the mandatory Milestone 
inspections continues to devastate the Florida condominium 
community. At LOD, all our Watersedge building passed with 
flying colors. Other older buildings near the ocean are getting 
hit with extreme assessments and many owners find themselves 
unable to pay new assessments  and have no place  to go. The 
Legislature in the current session   will be addressing some kind 
of relief. Various items are being considered from awarding 
affected owners $2500 to assist in the assessments or raising the 
buildings requiring inspections to five or six stories.  
Representatives are receiving great pressure from constituents to 
find some relief.  Unfortunately, the stateôs general position is 
that the chickens have come home to roost and buildings who 
chose to defer required maintenance will need to remedy this 
situation almost immediately.  We feel for the condo owners 
who cannot meet this burden. 

This is also affecting how lenders look at condominium loans.  
They are requiring more information regarding repairs and 
reserves.  Fortunately, LOD has skirted the crisis and we have a 
strong pipeline of apartments in the process of closing.  The 
nature of our buildings and the condition of our buildings are 
just an added factor on why LOD is a great place to live. 

Our Governor, Mr. DeSantis, has indicated that he is going to 
commence DOGE type cost cutting in Florida and we have 
absolutely no idea how this might impact our day to day life in 
Florida. 

Recently many of us enjoyed a great performance by ñThe Boss 
Projectò, a Bruce Springsteen tribute band.  This was one of the 
best shows we have ever had at LOD and the house was 
rocking. Kudos to the LOD people that found them and brought 
them here to LOD.  The clubhouse is still shaking from the 
music and the dancing. 

Our next Caf® LOD will be our 4th of July deck party, held on 
Thursday, July 3rd. This will be a free hot dog day accompanied 
by music by a local DJ. 

We have implemented several new financial procedures to help 
us understand and manage some smaller miscellaneous income 
streams and to approve emergency purchases that are in excess 
of budgeted items.  This will give us a better understanding of 
our revenues and expenses and help us manage expenditures 
more carefully. We believe that these steps will increase the 
transparency of our fiduciary activities. 

As stated last month, our St. Jude events were major successes. 
Every activity was well attended and people had a great time.  
Shout out to the people who organized the event as well as all 
the volunteers who assisted. 

Our Volunteer Appreciation breakfast was held on March 28th 
and our Bingo luncheon was March 30th. This is a perfect 
opportunity to once again mention that one of the foundations of 
our great success at making LOD a great place to live, are our 
volunteers.  Without our wonderful, selfless volunteers, life 
would be drab here at LOD. 

Thank you to all our volunteers! 

And once again Sue and Sue and our Bingo volunteers are 
knocking it out of the park every Tuesday.  It appears we have 
almost as many outsiders as residents attending the sessions.  
This is just another way LOD gets a positive image in the public 
eye. 

As always, if any owner has any questions at all about our  
finances or books, you are invited to make an appointment with 
Ron and he will answer all your questions. 

Hope everyone enjoys April and May flowers will be here 
sooner than we think. 

 

By: Dave Passman 

LOD Presidentôs Message 
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Agenda/Workshop Meeting                                   

Thursday, April 3rd, 2025                                           

10:00 am |  Conference Room  

Board of Directors Meeting                                   

Wednesday, April 9th, 2025                                           

10:00 am |  Ballroom                                                                          



Dog Decorum: Tips for Dog Owners 

Always Pick Up After Your Dog: 
Picking up waste from your dog is by far the #1 dog etiquette rule, 
because dogsô waste can spread disease, is harmful to the 
environment, and not picking it up is just plain gross. Donôt 
aggravate other dog owners or neighbors walking outside ï pick it 
up and toss it away in your HOA dumpster. If your dog has an 
accident in the catwalk, elevator or common walking path, it is your 
job to clean it up.  

Control Their Barking: 
There is no bigger pet peeve for your neighbors than a dog that 
barks uncontrollably. Usually this occurs when someone knocks on 
the door, or they hear someone in the hallway that startles them. But 
barking can also happen when youôre away, because theyôre sad, 
bored, or just miss you. If you have received noise complaints from 
neighbors, take it seriously and figure out what is causing your dog 
to bark.  

Keep Them on a Short Leash in the Community and in 
Your Condo Building: 
I love my dog, you love your dog; but not everyone in the LOD is a 
dog lover. Residents may be afraid, allergic or just donôt like dogs. 
Keeping your dog on a leash (preferably a short one) is the 
courteous thing to do, but it is also the law in Palm Beach County. 
Itôs also important when coming into entryways, catwalks, common 
areas, and elevators that your leash is short (i.e. 3- 4 feet) and that 
you donôt let your dog charge into spaces or jump on residents. No 
retractable leases only 5 foot maximum.  Not every dog wants to 
meet your dog. When you are in a situation where you cannot avoid 
other dogs, ensure your leash is kept short. That way no interactions 
between dogs can happen. If a dog happens to show that he wants 
space, the best thing to do is keep moving past the dog. Stopping 
and allowing your dog to fixate will only make the situation 
worse. If you know other dog owners who have dogs that are 
friendly and they like to meet: that is great!  

Play by the ñCommon Areaò Rules: 
LOD has common areas which are shared spaces where both 
residents and dogs interact. Itôs not a personal playground, so play 
by the rules of the condo and be a good neighbor. When walking 
around the community counterclockwise, your dog should be on 
your right side along the grass (common area). The grass area and 
tall hedges on your left (in front of the condo parking lots) are 
private property.  Itôs dangerous to walk your dog along the tall 
hedges because aside to being exposed to pesticides, they may end 
up in a fight with a wild goose, squirrel, or raccoon. NO ESA dogs 
on the pool deck. 

Avoid Wandering: 
Always keep an eye on your dog to make sure they donôt wander or 
run onto private property. As you walk them, keep them close to 
you, especially when you are talking on your cell phone. 

Just a Friendly Reminder - The Lakes of Delray is a NO Pet 
Community: All Service and ESA dogs must be registered with the 
LOD Property Management Office prior to entry into the premises. Dog 
owners must provide to the Property Manager the following documents 
(required by Florida State law): Florida Mental Health Care provider 
prescription/letter for the ESA dog or certification/letter qualifying the 
service dog, Palm Beach County dog license along with current rabies 
vaccination paperwork. Dogs without these qualifying documents may 
be treated as a pet for purposes of LOD policies. 

 C.O.P. AT LOD | PRESIDENTS FORUM | BBQ AREA GUIDELINES|  DOG DECORUMï TIPS FOR DOG OWNERS 
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By: Lt. Hal Scherzer 

C.O.P. 

Nowadays accuracy or in other words facts are rare. 

FACT: Communities with COPS units have far fewer crimes 
committed than communities without COP units in Palm 
Beach County. 

FACT: Communities with COP units pay less or nothing for 
security compared to communities without COP units (like 
Kings Point). 

FACT: The Cops save Palm Beach over 8 million dollars a 
year in taxes (by performing observation functions). 

SOUND INTERESTING? In order to join or to at least get 
information on how to join please call me, Lt. Hal Scherzer at 
267-481-0190 or Captain Sheldon Lyman at 561-714-5710; 

SOME INTERESTING QUESTIONS: 

1. Who was the first president of the United States? 

2. Which country actually won the American Revolutionary 
War? 

3. Which war were we involved in was the most costly in 
civilian lives? 

4. Which war that we were involved in was the worst for the 
military? 

ANSWERS: 

1. John Hancock, not George Washington.  He was the third 
president.  He was the first after the constitution was ratified 
in 1788. 

2. No one won the Revolutionary War. The U.S. was losing 
badly to the British.  The Brits were going bankrupt after 
funding the French and Indian War and at this point the 
French were taking away Britain's most profitable trade-
sugar cane in the West Indies.  The British left.. 

3. The Second World War (The Holocaust, The Chinese by the 
Japanese and the Japanese civilians from the atom bomb). 

4. The Civil War.  More soldiers were killed than ALL of our 
other wars combined! 

By: Harry Brudka 

Presidentôs Forum 

TopicïAlternative Medical Transportation, Emergency and 
Non-Emergency. Presentation by All County Ambulance. 

Friday, April 4th | 10am | Upstairs Large Card room 

LOD picture ID is required for Clubhouse access. 

Open to all board members/residents. Coffee will be served. 

The Presidentôs Forum meets monthly to discuss ways for 

individual condo associations to benefit from working together 

to help cut costs, exchange ideas and solve common problems. 

Ideas are shared to help condo boards run a successful 

building. For additional information, please contact Board of 

Director, Harry Brudka 732-735-7831 



 WE CARE AT LOD  |  CLUBHOUSE RENOVATION 2026 | COMCAST UPDATES |  POOL/BBQ | LOD MAILING LIST 

By: John Callanan 

Comcast  

 

 

There are over 500 residents who have not upgraded their 
modems to the latest equipment.  We were given a one-year 
grace period to do so, which has expired.  If you have not 
upgraded your modem, you can either have Comcast come out 
and change out and install your equipment at a service charge of 
$100 or you can take your current modem to an Xfinity store 
and trade it in for the latest equipment.  If you donôt upgrade, 
you will not be able to take advantage of the improved high 
speed broadband width that is available in the community. That 
means faster operating speeds and downloading.  

The phone number for Comcast (Xfinity) for our community is 
800.934.6489.  You must mention that you are a resident in 
Lakes of Delray and that we have a bulk contract.  Be prepared 
to give your phone number and street address to them (not just 
your building name).  The phone number must be the same one 
that is on your Comcast (Xfinity) account, otherwise the system 
will redirect you to the new customer loop.  

There is also a text option for reaching the proper customer 
service desk for our community. The text number is 266278 and 
type On It and send the text.  You will see a return text giving 
you options to log your issues.     
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You've suddenly found that you are in need of a durable medical 
piece of equipment. No worries, we've got you covered.  Simply 

see the guard upstairs in the Clubhouse to request what you 
need. The same is true for returning the piece of 

equipment. Items can be borrowed for ninety (90) days.  The 
availability varies from day to day so should what you need not 

be available today, you can always keep checking. If you've 
borrowed something and don't need it as long as you thought, 
return it sooner. If you need it longer, let me know. If you've 

borrowed something and haven't returned it, please do so 
now. Let others have the benefit of borrowing the same way you 

were able to. If you have something to donate, bring it to the 
Clubhouse. We'd like to thank Ruth Lenehan for her donation. 

Available for loan are: 
¶ Wheelchairs 
¶ Walkers 
¶ Transport Chairs 
¶ Canes/Crutches 
¶ Knee Walkers 
¶ Rollators (those with a seat) 
We DO NOT accept any type of equipment such as Shower 
Seats, Shower Benches or any type of Commode.   

We Care 
By: Meryl Gordon 

Join the LOD Mailing List Today!                                                                                    
The process is simple. Send a message saying "add me" to                         
lodmaillist@gmail.com. You will receive a reply with a link to 
the sign-up page. To remove yourself from the list, simply 
click the link that will be included in every communication that 
we send out. 

After the last Board Meeting we had a ñTown Hallò so that all 
residents of LOD had the opportunity to give more opinions, 

comments and ideas, and to get more detail of what youôd like 
to see. Many different elements in the proposed plan were 

discussed and ran the gamut from things like the repositioning 
and reappropriation of some areas, to looking into renting new 

gym equipment instead of purchasing all new equipment. We 
made notes of these discussions and will analyze them and see 
how they fit in with our current plan.   

To do our due diligence, we have looked into other Decorating 
firms besides D&B to get competitive bids and ideas.  They 
have received a bid package and weôre waiting to hear from 

them shortly. 

A few weeks before this meeting John, Mike, Robin, myself, 
and the 5 Committee members did a small walk-through to go 

over the Card Rooms and review any changes from the initial 
concept. Weôre trying to nail down the space for a new 

conference room to possibly replace the ñbar areaò, plan the 
new catering kitchen, and discussed some of the Large Card 

Room changes. The Board has already approved the general 
ñfootprintò of the layout, and we now need to nail down and 
review any major changes. 

We will review any major recent changes in the current revised 
plan and put them together with the suggestions from the Town 
Hall. The general ñlookò of what is proposed is Contemporary / 

Modern. We need an updated, ñcleanò look to modernize and 
stay current with other Communities in our area, and to stay 

competitive. 

Clubhouse 
By: Ed Simon 

By: Jessica Krulfeifer 

Pool, Barbecue, Library 

Pool Deck Table Use Policy:  

¶ To ensure fair access to pool deck tables for all residents, 

personal belongings (such as towels, cooler bags, or other 
items) cannot be used to reserve tables in the absence of their 

owners. If a table appears unoccupied and unattended, any 
belongings left behind will be removed and placed in the lost 

and found. Thank you for your cooperation in keeping our 
shared spaces accessible to everyone. 

¶ Slings on the chairs are being replaced, with the addition of 

some new umbrellas, adding a pop of color to the pool deck. 

¶ For our newer residents, just a reminder that a permit is 

required for the use of a grill and that no glass or breakable 

items are allowed in the BBQ area.  

Library Update:  

Please avail yourself of the popular authors and newer books 
that have recently been donated. If you have  magazines that 

you have finished reading,  we would love to offer them to 
residents.  

mailto:lodmaillist@gmail.com
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